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1.0 Create a New Account 

1.1 To create an NTC eAccess account, go to the NTC eAccess website: 
https://eaccess.ntc.doe.gov/. 

1.2 Under the Create New Account section, click Create button. 

 

1.3 Step 1: To verify whether you have an existing account, enter a valid email address, 
then click NEXT button. 

NOTE: If you have a government-issued email address, please use it, as it is difficult to 
verify non-government-issued email addresses. If you do not have a government-issued 
email address, you must use the email address that is associated with the EAP mailing 
list, or your request may be delayed or denied. As the NTC is a DOE organization, 
please be patient with our security processes, if this occurs. 
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If you have an existing account, you will see the below message, telling your that the 
email address is already in use. Do not attempt to create an account using a different 
email address. Go to section 2.0, Retrieve Credentials, for directions on recovering your 
existing credentials. 

 

1.4 To continue with creating a new account, proceed to Step 2. Enter the required 
information and click NEXT button. 

NOTE: If you are not directly affiliated with a specific DOE site/organization, please enter 
“EAP Training” in the Site/Organization box. 
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1.5 Step 3: Enter the required information and click NEXT button. 
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1.6 Step 4: Make note of your user name. Enter and confirm a password, then click NEXT. 
This user name is what you will use to log into the 2015 EAP Training website and be 
registered in the LMS. It will also need to be put on your registration form. 

NOTE: If your password does not meeting the complexity requirements, you will not be 
able to proceed. You will see an indication in red telling you what is incorrect with the 
password you entered. Correct the password, and click NEXT button. 
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1.7 Step 5: Ensure Yes is selected to be granted access to the NTC LMS, so you can be 
registered for the training. 

 

1.8 Step 6: Verify the information you have entered. If there is incorrect information, click the 
BACK button and correct the information. If everything is correct, click the NEXT button 
to complete the account request. 
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1.9 Step 7: An email from the NTC Webmaster will be sent to the email you used to register 
for your account. You MUST click on the link in that email to verify your account and 
have your account be created. A sample email is provided below.
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Once your account has been verified, you will receive a second email from the NTC 
Webmaster confirming that your account was successfully verified. 

 

  



Creating NTC eAccess Accounts January 2015 

 

9 

1.10 After selecting the link from the email, you will be returned to the eAccess site to 
complete the LMS access request. Select the proper Employee Type, then click 
SUBMIT. 
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2.0 Retrieve Credentials 

2.1 To create an NTC eAccess account, go to the NTC eAccess website: 
https://eaccess.ntc.doe.gov/.  

2.2 Under Retrieve Credentials section, enter your email address in the box provided and 
click Recover button. 

 

NOTE: If you no longer have access to the email account you used to set up your 
account, please click on the link below the email box. 
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